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General Information

General Information

1) CIMS Internet URL: https://eservices.mlaw.gov.sg/io 

2) Please ensure that you access the Portal using the latest versions of Chrome, Microsoft Edge or Safari.

3) Singpass login is required to access the e-services.

4) This e-service is for cases in compulsory liquidation where there are no special account being operated 

by the liquidator under Rule 139 of the Insolvency, Restructuring And Dissolution (Corporate Insolvency 

And Restructuring) Rules 2020.

5) You may click on  Arrow Down icon to select from a dropdown or click on the box to filter the options.

6) You may input a date field using the        Calendar icon to select a date.

7) If you encounter any issue, please contact us at ContactUs@OneMinLaw.
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Placeholder

Investment Dashboard

1. After you have logged in to 

the CIMS E-Service Portal: 

From the top menu, click on E-

SERVICES

Select the View Statement of 

Account.
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Placeholder

Investment Dashboard

Read the notes carefully. 

Click on the Proceed button.
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Placeholder

Investment Dashboard

Enter the Case Reference 

Number or the UEN / 

Company Number

Click on the Proceed button.
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Placeholder

Investment Dashboard

Select the Transaction Period.

For Date Range transaction 

period, enter the date period.

Click on the Search button.
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Placeholder

Investment Dashboard

The Statement of Account for the 

specified period will be displayed.

To place funds in Investment 

Balance, click on the Submit 

Investment Request button. 

Proceed to Slide 9

To withdraw funds from 

Investment Balance, click on the 

Submit Investment Withdrawal 

Request button.

Note: This button is only available if 

the Case Account has at least one 

active investment.

Proceed to Slide 15 
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Placeholder

Submission of Investment Request

Review the Particulars of 

Company and Case Account 

Summary information.

Enter the amount to be 

invested in the Investment 

Amount field. This amount 

will be transferred from 

Available Balance to 

Investment Balance. 

The minimum amount for 

investment is $5,000.

There must also be at least $3,000 

available balance after the 

investment. 
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Placeholder

Submission of Investment Request

Select the intended tenure for 

the fixed deposit investment 

from the Tenure (Months) 

dropdown list.

Indicate whether the Fixed 

Deposit investment should be 

reinvested after meeting the 

tenure (months) in the 

Rollover.
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Placeholder

Submission of Investment Request

Enter your Name, Contact 

Number and Email Address 

information.

Click Proceed to proceed to 

the next step. You may also 

click on Back to Statement of 

Account to return to the 

Statement of Account page, or 

Back to Dashboard to return 

to the Dashboard page.
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Placeholder

Submission of Investment Request

Review the Particulars of 

Company, Case Account 

Summary and the Investment 

Request information.

Review the Contact 

Information.
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Placeholder

Submission of Investment Request

Read the Declaration section 

carefully and select the Yes, I 

agree slider.

Click on the Submit button.
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Placeholder

Submission of Investment Request

Click on the Print button to 

view the PDF document of the 

submitted application. 

You may also click on Back to 

Statement of Account to 

return to the Statement of 

Account page, or Back to 

Dashboard to return to the 

Dashboard page.
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Placeholder

Submission of Investment Withdrawal

Review the Particulars of 

Company and Case Account 

Summary information.

Any investments for this Case 

Account will be displayed in 

the List of Investments table.
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Placeholder

Submission of Investment Withdrawal

Select the Investment which 

you wish to make a 

withdrawal.

Upon selection, the 

Withdrawal Request section 

will be displayed.

The section may vary depending 

on the investment; if the 

investment has a maturity date, 

the selection will be locked to 

withdraw immediately.

If an investment is due to mature 

in 5 or less business days, you 

will not be allowed to submit a 

withdrawal.
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Placeholder

Submission of Investment Withdrawal

Enter your Name, Contact 

Number and Email Address 

information.

Click Proceed to proceed to 

the next step. You may also 

click on Back to Statement of 

Account to return to the 

Statement of Account page, or 

Back to Dashboard to return 

to the Dashboard page.
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Placeholder

Submission of Investment Withdrawal

Review the Particulars of 

Company, Case Account 

Summary and the Investment 

Request information.

Review the Contact 

Information.
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Placeholder

Statement of Account – Investment Withdrawal Request

Read the Declaration section 

carefully and select the Yes, I 

agree slider.

Click on the Submit button.
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Placeholder

Statement of Account – Investment Withdrawal Request

Click on the Print button to 

view the PDF document of the 

submitted application. 

You may also click on Back to 

Statement of Account to 

return to the Statement of 

Account page, or Back to 

Dashboard to return to the 

Dashboard page.
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