
Steps to Register for a SINGPASS Foreign-user Account (“SFA”) 

Note : If you are a foreigner and you do not have a SINGPASS, you may apply 

for a SFA to transact with the Insolvency Office. You will also need to download 

the “Singpass” mobile application (“app”) onto your smart phone. 

  

  

Step 1 : Visit https://eservices.mlaw.gov.sg/ipto/forms/drs/_drs-sfa-register.form 

and submit your registration for a SFA. Take note that you will need the “Foreign 

ID Number” again for Step 6. 

 

 

 

 



Step 2 : Check your email inbox (including the junk mail folder) for your SFA 

SINGPASS User ID. You must submit the SFA SINGPASS User ID to the 

Insolvency Office for update before you can access the Insolvent Person’s Portal. 

You do not need to do so if you are using the SFA SINGPASS User ID to access 

the Creditor’s Portal. 

 

 

Step 3 : Visit the SINGPASS portal at https://www.singpass.gov.sg and click on 

“Log in” to proceed. 

 

 

Step 4 : Select “Reset password” to proceed. 

 



 Step 5 : At the “Reset password” page, click on the word “here” as shown in the 

diagram below to request for a new password for your SFA SINGPASS User ID. 

  

  

Step 6 : Enter the same “Foreign ID Number” that you have used at Step 1 above. 

Complete the other mandatory fields and click “Next” to continue. 

 

 

 

 

 

 

 



Step 7 : Check your email inbox (including the junk mail folder) for the new 

OneTime Password (“OTP”). Please note that the OTP is valid for 15 minutes. 

 

 

Step 8 : Launch the SINGPASS mobile app on your smart phone. Enter your SFA 

SINGPASS User ID (obtained at Step 2) and the password (obtained at Step 7). 

 
 

  



Step 9 : Create a new password. 

 

 

 

 

 

Step 10 : After you have successfully updated your new password. Please follow 

all the step on screen to set up your identity in the SINGPASS mobile app. 

 

           

       



Step 11 : After you have set up your identity in the SINGPASS mobile app, you 

can now access the Insolvent Person’s Portal* or the Creditor’s Portal at 

https://eservices.mlaw.gov.sg/ipto/forms/io/io-home.form with your SFA 

SINGPASS User ID (obtained at Step 2) and new password (obtained at Step 9) 

or by scanning the QR code on screen with the SINGPASS mobile app. 

 

 

  

                           

                          

 

 

*Please remember to submit your SFA SINGPASS User ID to the Insolvency Office for update. 
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